Xhoars Networks

Datalmpact £ Doaument Management

Ths cwstomer is alage document management and siorage canpany wth many
Foitune 5@ dientsinduding se\eralnaional insurane nstitutions. They provide

high-gpeed high transaction voume @nnectivity for orline document seardes

aWe feel that this sdution hasgiven us D0%
of what we required at a highly competitive
price. No aher solution incorporated both
of the cgpabilities we needed srver
balancing andWAN balancing, as easy
as he ElgeXL andEqualizer products.

A great sdution with expert support?

Project Owverview

The Needs

A leading data sevicescompany with Fortune 500
clients needed secure, responsiveand resilient web-
based application connectivity.

The Sdution
Deployment of the XRoads Edge gopliance.

The Results

Outstanding reliability of over 99.99%6, exceeding
previous avallability of only 984%equal to 140hours o
downtime. New cost-ele ctive bandwidth management
sawesover $2500/mo. in connectivity fees without
complex protocoals like BG.

XRoasNetworks and yote Point boostregponsiveness
cugomersatishction and eliability for a24/7 operaion

About This Customer

Datalmpactis aéadng provider o digitizing and data achiving sewvicesto
cormporationsand government organizations rationwide. Much o the client
information is dored on the mmpary'sserers and isWeb-aaessble to dients

The Challenge

Criical catais acessed4 hoursaday via poverful web severs. Multiple severs
areusdto spradthe ssbn load while muliple WAN mnnectionsare used to
provide dlerent service evdsand ensute rligbility evenin the event of afull
network falure. Thecompany needel the capabilty for automated, seanless,and
ingantaneous swithover ard re-routing in the event of communications falure at
one or moe points within the network.

The Solution
After considering a trange of competing products,the compary ®lected theEdge
applianceabng with the Eualizer because the Helivered a canplete padkage®.
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aThssoluion provides he eliability that lets us gze our austomersthe asurance
that well alwaysbe onihe when theyneed aces b theirinformation.In theewent
of communications faults, we row have ntra- andinter- facility failoverswitching
that keegs s upand running®

Bill Plant-Mason + Resident, Data Impact
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